
Physical activity and Health

Social connection

Lack of money, or inability to pay for what they need – Housing, 
income, employment

Issues the resident 
may present with 

Hunts wide solutions

I do not have 
food

Getting more money in 
your pocket, will help the 

situation. Do you think 
you are getting all the 

help you are entitled to?

I have no gas/
electric left

Short term support

Emergency food 
provider flyer/

page on We Are
Huntingdonshire?

???
Residents Advice 
and Information 

team???

Working age
Complete the entitled to 

benefits calculator

Retirement age

What brought you here 
today? Let’s have a chat.  
Has anything changed in 

their personal 
circumstances?

Do you have children or 
other caring 

responsibilities?

Do you receive any 
additional support 
for them e.g. Free 

school meals, carers 
allowance?

Yes I do

AgeUK

Yes I do
Free school meals/carers 
allowance referral form

No,
 I do not

Is there an obvious 
immediate referral – DWP 

– job loss, HDC – 
Homelessness etc. 

Yes

No, 
it’s just hard

Make obvious 
referral

Yes

Do you have an issue 
with Debt?

Are you looking for 
work? Do you feel ready 

to look for work?

Have you told your 
landlord and have they 

helped?

Are you on the cheapest 
energy deal?

Do you have support, 
and someone to talk to?

Are you looking after 
yourself?

No Yes I do

Debt support

Flyer/web page 
With details of available 
support from landlords

With referral form

Flyer/web page 
With details of energy 

comparison options and 
preferential tariffs

Community social 
opportunities

I have a 
problem with 

my mental 
health

No

Yes they have

Yes

I am in work, or already doing this

Yes

Start here
Does the resident 
present with an 

emergency need?

No, not an emergency

Yes

Yes, I do

Jobs club/DWP

Is this a mental 
health issue, or 

isolation Dealing with the things 
we have discussed today 
will make you feel better

What is initial triage 
option?

No

Isolation

Mental health

No I haven’t

No they haven’t

No

- If in immediate 
danger of 
harming 

themselves or 
others, call 999
- If they need 

immediate 
mental health 
crisis support, 
advise them to 

call 111 and 
select option 2

Additional support

Resources for stretching 
money further

- Affordable shopping

Resources around 
stretching money and 

getting cheaper services

Children's clothing and 
support needs. Activity 
packs. Resources etc.

Details of respite support 

Registering for a GP, 
emergency dentistry etc

- Qualifying for free 
prescriptions

Dependency issues

Access to clothing/
blankets 

Energy saving options 

Flyer/web page 
With details of skills and 

employment 
opportunities 

UK SPF project

Flyer/web page 
With resources and 

support options

Access to activities and 
things to keep people 

busy

Flyer/web page 
With resources and 

support options
- Cheap and healthy food 

- Exercises etc.

No

Physical activity 
opportunities

Link to CCG health 
project

Is it an immediate 
health issue

No

Yes

Are they other practical 
needs the household 

has?
Is it covered here?Yes

Yes Yes

Do you think we 
need to, and are 

able to help?
No

Seek their permission – 
pass referral to Residents 

Advice Team

Signpost as best you canNo

Yes

Warm Spaces Proposed decision tree for support

Mental health support
- If in immediate danger of harming 

themselves or others, call 999
- If they need immediate mental health crisis 

support, advise them to call 111 and select 
option 2

- If they are struggling with their mental 
health, but are not in crisis, advise to use 

https://www.keep-your-head.com/ or call GP
- If they are feeling low and need an extra bit 

of support, call the Lifeline helpline 11am-
11pm 0808 808 2121


